
Select departure date

https://hurtigrutensvalbard.travelize24.com/agents
 Code: 
User name: 
Password:

agent booking portal

All found in your 
introductory email

Select Cruise Package from ‘Destination’
Choose desired departure date, or today’s date to

see all available cruise dates

Start a new booking by clicking on
‘Package Reservation’

List will auto-update when you change the pax count.  
Notes: Children under 6 can share a bed 

with an adult in a double/twin cabin.
F1 category is the only true single occupancy cabin.

All others will incur an empty bed 
surcharge in the next step

https://hurtigrutensvalbard.travelize24.com/agents


If you have a campaign
code, please enter it here

agent booking portal

When the next page loads,
scroll up to the top to check

the Price Information.  
Note: Your commission will
not appear until step #10

Enter as much guest information as
you have, or fill with agency info.

For email be sure to add the email
address you would like the

Passenger Information Form (PIF)
sent to

Once you hit confirm, this booking is complete.  



agent booking portal
Our inside sales team will send you an invoice with:

Package details &
reservation number

Inclusions &
conditions

Final cost including
commission

Please note that the commission does not appear
until the booking is confirmed

Invoice should include
a payment link



agent booking portal
Passenger information form will be sent to the email

on the booking 61 days before the cruise.  

To check, click ‘search
for reservation’

Enter guest name or
confirmation, or just

hit ‘search’ to see all of
your bookings

Click on the blue
hyperlink of the one

you want to edit

Scroll down to check
what email is on the

booking

Click on ‘My Booking’
to access the PIF and

enter your client’s
information


